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Utilizing the SDD Application as a 
Supplier

Supplier Digital 
Documentation 
(SDD)



• Supplier Digital Documentation (SDD) is an application that allows suppliers to 

upload electronic documentation into a location easily accessible by Raytheon 

personnel.

• Suppliers will be informed via the Q-Note EZ to upload certain documents 

electronically.

• This process is in place of suppliers printing out documents and including 

them in the physical shipments.

• Raytheon still needs a paper packing slip on or in the box. Suppliers have the 

option to also add a digital copy via SDD should they wish.

• Suppliers will be onboarded on a rolling schedule. Application is now 

operational.
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What is SDD?
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Accessing Raytheon Supplier Portal Through Exostar MAG

• Supplier logs into Exostar MAG and provides 2-Factor-Authentication credentials.  

• Selects “Raytheon Supplier Portal”
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Accessing SDD Application Through Raytheon Supplier Portal

• Supplier is directed to the Raytheon Supplier Portal and selects the “Supplier Documentation” link from 

“Supplier Tools”
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Accessing SDD Application Through Raytheon Supplier Portal
Supplier is directed to the Raytheon Supplier Portal and selects the “Supplier Documentation” link from “Supplier Tools”
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Accessing SDD Application Through Raytheon Supplier Portal
Supplier will then click on PRISM Supplier Integration / Documentation & Inspection Results.  In the future there will be 

multiple tiles leading to additional tools, but currently only the one exists.



• Supplier lands on SDD Main Search Screen (Default Screen)

• Supplier can search by PO+Line Item, Material Number, or Delivery Date range
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SDD Application – Supplier View



• Supplier inputs search criteria and clicks “Go”; relevant data is displayed with instructions

• Note that “Statistical Delivery Date” is a range, not a single date

• To view detailed results, click anywhere on a line that highlights when scrolled over
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Conducting Searches



• After the supplier selects scheduled line item, they are directed to the detail page for that schedule
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Search Results



• Header Section (Purchase Order, Material and Schedule Details)

• Documents Section (Required Document Listing w/ Q-Notes for documents required, Additional Documents)

• Attached Document Section (List of Documents Attached to Schedule by Supplier)
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Search Results



• Click on the specific Doc Type To attach required documentation

• Fill in the shipping quantity and the reference number (optional) before clicking Browse and Attach to 

upload your document
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Attaching Required Documents



• Successfully added Required Documents will appear below
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Attaching Required Documents



• Click on the Packing Slip Document Type 

• If the Packing Slip also contains C of C information, check the box shown below

• Fill in the shipping quantity and the reference number (optional) before clicking Browse and Attach to 

upload your document.
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Attaching a Packing Slip



• Successfully added Documents will appear below
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Attaching a Packing Slip



• Click Optional Document Types To Attach Additional Documents

• Under Document Type click the dropdown arrow to select which type of document you wish to upload.

• Fill in the shipping quantity and the reference number (optional) before clicking Browse and Attach to 

upload your document
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Adding Additional Documents



• Successfully added Optional Documents will appear below
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Attaching Additional Documents



• Attach a document to multiple Scheduled Line Items using Check Boxes and “Attach To Selected”

• Note: Short Text items may not have a material number
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Attaching Documents to Multiple Scheduled Line Items



• Under Document Type click the dropdown arrow to select which type of document you wish to upload.

• Fill in the shipping quantity and the reference number (optional) before clicking Browse and Attach to 

upload your document
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Attaching Documents to Multiple Schedules



• You can also click on the Paper Clip icon of the line you are interested in to attach documents
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Attaching Documents Via Paper Clip



• Fill in the shipping quantity and the reference number (optional) before clicking Browse and Attach to 

upload your document
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Attaching Documents Via Paper Clip



• Successfully attached documents appear below
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Attaching Documents Via Paper Clip



• Whenever possible, title documents in meaningful ways (e.g. include dates or other important information)

• This is especially important if uploading multiples of the same document types, allowing Raytheon to 

differentiate between the copies
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Naming Conventions



• Supplier is able to launch (into separate tab) Raytheon Q-Note Definitions
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Q-Note Definitions



• Type in the Q-Note and click Search to see definition.
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Q-Note Definitions



• Please send us an email if you have any questions!

– Jameson Otto at Jameson.r.otto@rtx.com; 214-907-4487

– Pam Gaster at pamelagaster@rtx.com; 972-344-8687
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Questions?

mailto:Jameson.r.otto@rtx.com
mailto:pamelagaster@rtx.com
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Thank you.


